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Aviation:
economic engine

$2.2 trillion.







Aviation, critical for world trade

value volumes

A 0.5%

$6.4 Less than
trillion of 1% of
goods volumes

Source: the Colography Group, Oxford Source: the Colography Group, Oxford
Economics Economics
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International movements of goods
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Volumes transported by mode

Air
0.5%

/ Other
modes

0%
Rail
Sea 11.5%
79%

Sour ce: mdrdiel etlerchangement climatique6 CAS 2010
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23. Global Airline Industry Cargo Revenues
Source: ICAO, IATA
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11. Consumer confidence

Source: Haver Analytics
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IATA/CNS Cargo Agenda

Priorities for the Air

Cargo industry Throughé

1. Safety C Standards

2. Security C Projects to drive change

3. Efficiency C Industry collaboration

4. Modernization C Education

5. Sustainability C Communication & outreach
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Challenges

C Supply chain complexity
C Business environment

C Modal competition

C Environmental concerns
C New consumer paradigm
C Capacity increases
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Hardware changes

IATA Cargo © Inermauonar AIr 1 ransport ASsociauon 2uL 4



Shipper and buyer changes
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SALE
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Ta‘, Acceleration of new consumer paradigm

Cyber Monday Online SalesSource: comScore, Inc.

Day

November 27
November 26
December 1

November 30
November 29

November 28

Year

2006
2007
2008
2009
2010
2011

Sales

(millions % Change
of US$)

$610 N/A

$730 20%

$846 16%

$887 5%
$1,028 16%
$1,251 22%

Methods US Online Shoppers Plan to Use to Shop
in 2012

% of respondents

Primarlly from a mobile device
1%

Mostly in brick-and-
st

Combine online,
brick-and-mortar
and mobile shopping

ASH

OUT OF OVER
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SMARTPHONE
SUBSCRIBERS...

‘ % \ %
65 . moreZaogple use

PayPal

performed mobile than in 2011

retail activities

coenars TR T4

users have higher

average incomes 1 i n 5
-y
. purchased items on

(@) O their mobile phone

() comSCORE
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Transport changes
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Shippers
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&> ... Air Cargo — Supply Chain
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Consignees

Who’s responsible? The whole industry! . g,
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